C-Manuals – A broad spectrum of “how-to” manuals targeted to various Chapter functions; education, publicity, programs, newsletters, etc.  All (or most) of these will be available on-line, to include reference examples – a very valuable tool for the BOD.

· Incoming Chapter Presidents Manual (01011) – A guide as to the role of the chapter president, including such areas as paperwork flow, monthly reports, financial responsibilities, and mailing labels.

· Chapter Development Manual (01016) – Assists in organizing a new APICS regular or affiliated student chapter

· Strategic Planning for Chapters Manual (01029) – A step-by-step guide for developing, implementing, and updating a strategic plan.

· Marketing Manual (01030) – Provides basic guidance on marketing to help your chapter increase membership, improve retention, and develop effective materials to promote programs, products and services

· Finance Manual (01003) – Defines a format for local chapters consistent with standard accounting practices, complete instructions on filing for nonprofit status with the IRS and completing Forms 990EZ and 990

· Membership Management Manual (01021) – Contains job functions, suggestions, and key information for the chapter membership officer

· Newsletter Manual (01026) – A step-by-step guide to newsletter production for chapter newsletter writers and editors. Contains information on APICS Fit-to-print contest

· Officers Standard Operating Procedures Manual (01020) – Describes current, general APICS procedures

· Student Chapter Manual (01024) – For all student chapter officers, advisors, and sponsoring chapters.

· Chapter Public Relations Manual (01023) – Includes templates for press releases, media advisories, and fact sheets; hands-on ideas for promotional activities; and resources available to help promote APICS among top management.

· Chapter Internet Manual (01060) – Answers the who, what, where, when and why of the world wide web.  Includes information on setting up a site, selecting a vendor, deciding what should go up, linking to other sites, and maintaining the Web site.

· Chapter Program and Seminar Management Manual (01014) – A guide to planning and executing successful chapter management programs by recruiting knowledgeable speakers.

· Chapter Company Coordinator Manual (01059) – A guide for establishing and maintaining a effective Company Coordinator Program in the Chapter.

· Complete Chapter Management Manual Binder Replacement (01081) – Binder containing key APICS chapter support manuals and information.

· Installation of Officers Manual (01007) – A program guide for the installation of officers in the Chapter, includes detailed explanations of typical officer positions.

Note:  there may be a nominal charge for some of the materials
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